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Question: What are the pros and cons of installing an artificial grass over turf?
Pros:
In today’s market, there are lots of different types of artificial grass available, and some of them look remarkably
like the real thing.
Artificial lawns work very well where a grass lawn is not suitable due to function, shade, lack of moisture and
airflow. This is partly, why they are very popular in urban courtyard gardens.
They are particularly good when used frequently by children and dogs, as they are very hard-wearing and can
cope with high levels of foot traffic.
When properly installed by a professional Landscaper, they are very low maintenance – requiring just brushing
over / hosing down to keep them clear of dirt and debris.
They feel different – many of them have a carpet-like feel. This is a subjective opinion so might also be
considered a con.
They can be walked over any time of year without worrying about muddy feet.
Cons:
They are more expensive to install than a real lawn. A properly installed artificial lawn has a free draining subbase below, rather like a new patio. Although artificial grass prices have fallen over the last few years, it is still
many times more expensive to buy than real grass.
They are not good for the local habitat such as worms.
They don’t last for ever, but most of them will last for a good number of years, and most of them come with
guarantees, typically of 8 years or so.
They feel different – many of them have a carpet-like feel.
Although many versions remarkably resemble the real thing, some people might not be keen on the artificial
appearance.
Many people simply prefer a natural product in the garden, and the smell of a freshly mowed lawn.
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HIGHEST STANDARD OF CUSTOMER SERVICE
This is something that every business claims to provide but few manage to deliver it.
We have structured our business to ensure that our landscaping team can focus on what they do best
and are not distracted with other tasks such as ordering and organising the delivery of materials, and
answering customer queries.
This is all taken care of via another member of the team which means that our landscapers put all of
their time and effort into constructing your garden. This is how we guarantee to deliver you the highest
standard of customer service.

IT’S ALL ABOUT YOU
We will work in partnership with you to maximise your gardens potential and aim to include the design
elements that are important to you.

FREE DESIGN SERVICE
We are very confident in our garden designs along with our realistic pricing, so we offer this service for
free.

DEDICATED PROJECT MANAGEMENT
We are a small family run business and closely manage each project personally. You will always have
direct access to the owners of the business should you have a question. We are always happy to help
no matter how big or small your query may be.

ONE TEAM
Our team organises all aspects of a project which means that you just deal with one supplier
throughout and we take care of everything for you. However, if you would like to use your own
suppliers for aspects of the project, we are happy to work closely with these partners.

ATTENTION TO DETAIL
We treat all of our customer projects as if they were our own and the team are obsessed with attention
to detail! Every aspect of the job will be checked and then checked again before being signed off by
both you and one of the business owners.

WORKING TOGETHER
From start to finish, we will keep you informed of our progress and update you at the start and end of
each day. Ensuring that you are happy with the progress and the work that we are doing is extremely
important to us, so we work in partnership with you in order to achieve this, every step of the way.
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